Client Toolkit® User Guide

Client Toolkit® is a secure web portal that allows you to easily access your portfolio through an Internet
connection. This user-friendly web site also allows you to:
e track the historical performance and asset allocation of your portfolio with detailed charts and reports
e view and receive statements, confirms and tax documents on-line
e view up to ten years of account activity
e obtain comprehensive market data, commentaries, charts and analysis

All at the click of a mouse.

Login Page
User ID or Alias:
The login page is the first screen you will see when clicking I
on the link to access your account. Enter your User ID/Alias o +
and Password in order to enter the secure portion of the site. | b
On first login, you will need to complete several steps in ¥V checkto Save User 1D or Alia
order to access the site.
Jump to:
- Accept an access agreement | -
- Change your password Home page =}
- Create an alias for your ID (optional) Tolog in press —=
< Verify your e-mail address R—
lo the Access Aogreament

Forogot your password?

Navigation

At the top of each page you will find the navigation toolbar. Click on a button to go to a desired section.

[TPatiotio) (Wrading | (PoTeos

Portfolio: View intra-day or prior day Balances, Holdings and Activity, access documents and download reports.
Trading: View a summary of trading activity in your accounts.

Privileged Access: Access your Privileged Access® Account information online.

Quotes & Research: Access a multitude of market information, including quotes and research.

Account Services: Personalize your online experience.

Links: Access sites that your investment firm is recommending.

The menu bar appears across the top of every page.

lCu:urrtact: JAMES JESSIE J. - (2121 555-1212 i = 5 LocarE]

Contact: Opens a form that allows you to send an e-mail to a selected contact at your investment firm.

]
=

0y Brings you back to your homepage.

Search for a specific security by name or symbol.

Site map.

Send an e-mail to someone at your investment firm.
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Portfolio

In the Portfolio section you can view Balances, Holdings and Activity, access documents and download reports.
Note: For information on specific fields in this section, click on HELP.

Balances:
View complete balance information for an individual account or a balance summary for a composite of accounts.

Account information can be viewed on an intra-day basis or as of the prior business day’s close.

Balances | Haldings | Activity | Documents | Download Manager

M = 5N LOGOFE|

Contact: JAMES JESSIE J. - (212 5551212

Balances for: |53312304 / KELLY.TINA =] HELP | PRIMT | &pr S, 2004 11:20 A0 EDT

= |

All figures reflect prior business day's close. Figures in italics reflect intraday updates.

Currency: CAD | EUR | GBP | HKD | USD | ZAR

($54.10)
Available Funds 0.o0
Securities YWalue 930,00
Balance {1,004 40 Percentage Equity 0%
ShA, 5,023.00
Houze Excess 0.0a
Securties Walus 0.00
Balance 0.o0
Equities andfor Convertible Bonds ]
Balances for: [63912304 / KELLY TINA =]
AR Accounts
BFI00025 / KELLY IRAC
£3900292 / KELLY BOBBY —
g%?g%? ﬁ &tgﬁg&m Select an individual account or
RG] a0 FEELLY TIMNA composite to view balances.
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Portfolio continued...

Holdings:
Under Holdings you can view the Portfolio, Realized and Unrealized Gains & Losses, Performance Charts and
Estimated Income and Average Coupon Reports. Most information under this section can be displayed for a
composite of accounts as well as an individual account.

Holdings by Security Type for: [£9312304 /KELLY.TINA -] HELP | PRINT | &pr 5, 2004 1417 &b EDT
I Hupifuliu ” Unrealized G/L " Performance " Realized G/L " Reports ]

| (Go | Current - Al = B
4 pefault Portfolio isw | [ Holdings: by SAccournt Type G Azzet Allocation | G Chatt by Incustey

Cuantities are updated real-time. Prices and market values are updated with a 20-minute delay.
% Change reflects the change in your portfalio's market value from prior day's close to current delayed pricing.

Equities and Options

e ~
[ CITIGROUP MG (101 5207 (520.70) (052 Mesws
gk e oA e SR S - Pl + R R Y
Activity:

View Privileged Access, Trading and Bookkeeping activity separately or together under All Records. Historical
viewing options include 1 Week, 1 Month, 3 Months, 1 Year and Other. If you select Other, you may enter a date
range up to 10 years prior or to the account’s inception, whichever is less.

Activity for: |£3312304 /KELLY TINA~ ~|

All Records Trarlas H Bookkeeping ]
|Other  ~|12/03/2002 | [12/03/2002 | (& | Go |

Currency: All Currencies | cab | EUR | GBP | SGD | USD

120302 Cash Buy 2 AGILEMT TECHROLOGIES INC A 10.00 (22507 USD

"'J"EI?[I':' b T e e J‘13‘§s-mﬁ|nr L G T e T e T e e D e ATV gt S T sy e
Documents:

View statements, confirms and tax documents online.

| LS LET T i " Confirms " Tax Docs " eDncsPrnﬁIe]

Statements are available by statement date. Confirms are available by trade date and one week, one month,
three month and one year time frames. Tax documents are searchable by year.

Download Manager:

Download select reports to your PC in either an Type of Report: [Fold

Excel or CSV format. Please note that Download :

Manager currently does _nOt download to Export Format: |5 dinas - Unrealized Gain/Loss (Surmary)
Quicken® software or Microsoft® Money. Haldings - Unrealized Gain/Loss (Expanded)

Holdings - Realized Gain/Loss
Activity - All Recaords
Activity - Privileged Access®
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Trading

View a summary of trading activity for your accounts. Allows you to filter by side and/or security. Clicking on an
order number will display the details for that order.

Privileged Access

View your Privileged Access® account information online.

% Activity - View check writing, Visa® debit card, ATM, cash withdrawal and cash transfer (i.e. direct deposit,
pre-authorized mortgage payment debit, etc.) activity.

% Web Bill Pay - Privileged Access® account holders with the check writing feature may receive and pay bills
on-line, set-up recurring payments & review bill payment activity.

% Travel Account - Privileged Access® account holders with Visa® debit card feature may enroll in and track
reward point activity, including point accumulation and redemption.

¥ Maintenance - request additional debit cards and re-order checks online.

Quotes & Research

Get a quote or view the latest research.
Note: For information on specific fields in this section, click on HELP.

Markets Today PRINT | &pr S, 2004 11:00 A EDT
| | | |[maspag || szesoo |
I @ = Arch Chemicals Completes Biocides &couisition (B - 10056 &k EDT Logtil 044052004
Open Monitor List « ADYISORY Pharmaceutical Industry and Contract Fese (B - 10:56 &b EDT -
I | = Data Translation Drives Down Cost of High-Performa (B - 10056 &hki EDT ig::g
* Unveiled: The Minnesota Manufacturing Coaltion - 1055 AMEDT Lodan
Rockiand Research = (B iniiiz 1 2 5 4
View Latest * hMuttimedia Available: Business Wire Names Kewin Ch (BW] - 10055 AW EDT
Advanced Search = Duluth-Bazed Stiefel Laboratories Donates Sarna to (B - 10:55 4k EDT

Dl 1048431 & 1422

Egrnings Information = CIT Commercial Services Joins with TradeCard to Of (B - 10:55 AWM EDT MASDAG 206059 @ 242
Earnings Surprigces
UpgradesDowngrades

= eVYEEK Mames Courion as & Winner in the Fourth Annw (B - 10055 A6 ECT saPso0 1142839 @ 1.08

Sales Surprices = Aspen Announces Closing Of $3 Million Private Plac (BW - 10050 &AM EDT WYSE eETF1e B 315
Warket Calendars = Chartry Metwiorks and Propadate Metworks Partner ta (B - 10050 AW EDT

Stock Split Calendar hore. ..

Earnings Calendar

Economic Calendar “ BRIEFIMN G:COII'l ‘ GE 3144 # 026%
it Sl Stock Market Update - Apr 5 2004 10:30AM [ERIEFING.COM) e PR "_' Gl
Stock Ticker Having set fresh session highs since the last update, the market is = — §e.38

Story Stocks maintaining its stance in positive territory... The |3k Serices il 822+ 31%
Sector Ratings report is serving as & supporting factar after checking in at 65.8 EMC F1313 * 045%
S W R T o | :m_.#nqn in risd, th_m wbe that the jndee et p o ootm o 8 pesh T e oono
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Quotes continued...

Detailed Quote (Delayed)

I | CAT - CRTTES LR 18T L

HELP | BRINT | Apr 5, 2004 11:03 A6 EDT

uotes | | |
I e (elick link below) Last  §1.290 wolurme: 371000 a0
Detailed Quote (Delayed) | ... ¢ 0.090 Tick: * 2
Ontion Chain Bit 0000  Bid Size: ] Bl
Option Quote (Delayed) e : Rt -
Mutual Fund QUIJtE Ak 0.000 Ask Size: o -
Time and Sales Cper: §1.000 Prev. Close: §1.200 G5
Open Monitor List High:  §1.450  Prev. val. 2759700 &0
Rockiznd Research Love:  80.600 &z of 10:43 AMEDT e
Get Research 50
A a0 Mo [ F Har
Mews 2003 2004
Company Headlines S2owk High  85.7000 Yield:  1.5000
Charting §2wkLow:  48.7200 EPS: 31300 intracey | 140k | 1o | 3-Mo | 1-r | S
Intraday Dividenc: 1480 PERasto 2590 € set Alerton T | Trace ca
&2 i i
Advanced Freguency: 4 Wolatility: 550 Sption Chait
Comparative . _ m -
. H-DivDate;  01M5804  Shares: 343762 Addl ta Monitar List: | = MEwW 7 (= Add
nﬂw‘ Eal "'-"Dd“ . T ' B o e "' -y Fy - - ’____, ko e - N _ _ S

Account Services

Wiy Preferences | Alerts | UserAgreements | Contact s

From Account Services you can do the following:
¥ Update personal information via My Preferences:
- Password — change your password at your discretion.

e Alias — your alias can be used in lieu of your assigned ID and can be changed if desired.

« E-mail Address — update your primary e-mail address.

« Account Nicknames — assign nicknames to your accounts for easier reference.

e Set your default account or composite.

- Account Composites — if you have access to multiple accounts, you can group accounts into

segregated portfolios for online viewing.
« Home Page preference — customize what information you see upon logon.
¥ Setup alert notifications through e-mail or wireless device. These Alerts include:
« Price thresholds, news and monitor lists for specific securities.
- Account activity such as margin calls and checks presented for clearance.
¥ View User Agreements.
¥ View contact information and funding instructions under Contact Us.

All product names, company names, and logos mentioned herein are the
trademarks or registered trademarks of their respective owners.
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*** Browser & version: Must run Internet Explorer 5.5 or better

Northeast Securities, Inc. Guidelines for Client End User access to
Client Tool Kit and account information.

Enter this email address into your browser:
https://toolkit.clearco.com/NORTHEAST

You may be prompted by a security box asking you to accept being delivered into a secure
site in the net. Click > Continue < You will be admitted into the CTK site. Lock and key
effect.

The list below contains the user id & password & sign on instructions for your Client End
User account access.

The user ID and passwords can be used to access only the accounts, which each client has
been given permission to view. If you have several accounts please be sure to advise your
broker to grant access to all.

The following are the user ID and password for your accounts

Client name User ID Password

PLEASE NOTE* ID and password are BOTH lowercase alpha numeric
*YOUR USER NAME /ID and PASSWORD will be the same for the your initial log on.
AT THAT TIME YOU WILL BE PROMPTED TO CHANGE YOUR PASSWORD.

You will be prompted to change your password every 90 days. Please contact your
registered representative and advise him or her of the password you have selected. In the
event you forget your password, he or she can supply it without having to reset the user id
sign-on.

SUSPENDED ACCOUNTS: If you are not sure of your password and try to gain access
without the correct password, JP Morgan will suspend your account access. If this should
occur, you must contact your Registered Representative. Do not Contact JP Morgan or
Northeast directly, you will be referred back to your broker.



